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Item 2.02. Results of Operations and Financial Condition.

On February 24, 2022, The Joint Corp. (the “Company”) issued a press release announcing its preliminary financial results for the fourth quarter and full year ended
December 31, 2021. The press release is furnished as Exhibit 99.1 to this Current Report on Form 8-K.

The information furnished in this Item 2.02 and Exhibit 99.1 shall not be deemed “filed” for purposes of Section 18 of the Securities Exchange Act of 1934, as amended
(the “Exchange Act”), or otherwise subject to the liabilities of that section, nor shall it be incorporated by reference in any filing under the Securities Act of 1933, as
amended, or the Exchange Act, except as expressly set forth by specific reference in such a filing.

Item 7.01. Regulation FD Disclosure.

The Company is posting an earnings presentation to its website at https://ir.thejoint.com/. A copy of the earnings presentation is being furnished herewith as Exhibit 99.2.
The Company will use the earnings presentation during its earnings conference call on February 24, 2022 and also may use the earnings presentation from time to time in
conversations with analysts, investors and others.

The information furnished in this Item 7.01 and Exhibit 99.2 shall not be deemed “filed” for purposes of Section 18 of the Exchange Act, or otherwise subject to the
liabilities of that section, nor shall it be incorporated by reference in any filing under the Securities Act of 1933, as amended, or the Exchange Act, except as expressly set
forth by specific reference in such a filing.

The information contained in Exhibit 99.2 is summary information that is intended to be considered in the context of the Company’s filings with the SEC. The Company
undertakes no duty or obligation to publicly update or revise the information contained in this report, although it may do so from time to time as its management believes
is warranted. Any such updating may be made through the filing of other reports or documents with the SEC, through press releases or through other public disclosure.

Item 9.01. Financial Statements and Exhibits.
(d) Exhibits

Exhibit Number  Description

99.1 Press Release dated February 24, 2022
99.2 The Joint Corp. Earnings Presentation, February 2022
104 Cover Page Interactive Data File (embedded within the Inline XBRL

document)
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Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the undersigned hereunto duly
authorized.

The Joint Corp.

Date: February 24, 2022 By: /s/ Peter D. Holt
Peter D. Holt

President and Chief Executive Officer



EXHIBIT 99.1
The Joint Corp. Reports Preliminary Fourth Quarter and Year-end 2021 Financial Results

- Grows 2021 Revenue 38%, System-wide Sales 39%, and System-wide Comp Sales 29%, Compared to 2020 -
- Sold 156 Franchise Licenses, Compared to 121 in 2020 -
- Opened 130 Clinics, Including 20 Greenfields, Bringing the Total Corporate Count to 96 at Year End -

SCOTTSDALE, Ariz., Feb. 24, 2022 (GLOBE NEWSWIRE) -- The Joint Corp. (NASDAQ: JYNT), a national operator, manager, and
franchisor of chiropractic clinics, reported its preliminary financial results for the quarter and year ended December 31, 2021.

Financial Highlights: Preliminary Q4 2021 Compared to Q4 2020

Increased system-wide sales! by 32%, to $102.1 million.

Reported system-wide comp sales? increase of 22%.

Grew revenue 32% to $22.4 million.

Posted operating income of $663,000, compared to $2.8 million.
Recorded net income of $224,000, compared to $10.6 million.
Reported Adjusted EBITDA of $2.7 million, compared to $3.7 million.

Financial Highlights: Preliminary 2021 Compared to 2020

Increased system-wide sales! by 39%, to $361.1 million.

Reported system-wide comp sales? increase of 29%.

Grew revenue 38% to $81.2 million.

Posted operating income of $6.0 million, compared to $5.5 million.
Recorded net income of $7.2 million, compared to $13.2 million.
Reported Adjusted EBITDA of $13.3 million, compared to $9.1 million.

2021 Full Year Operating Highlights

Performed 10.9 million patient visits, up from 8.3 million in 2020 and 7.7 million in 2019.

Treated 807,000 new patients, up from 584,000 in 2020 and 585,000 in 2019.

Increased system-wide sales! 39%, up from 18% in 2020 and 33% in 2019.

Delivered comp sales® of 29%, up from 9% in 2020 and 25% in 2019.

Sold 156 franchise licenses, compared to 121 in 2020 and 126 in 2019.

Grew total clinics to 706 at December 31, 2021, 610 franchised and 96 company-owned or managed, up from 579 at December 31,
2020. During 2021, the company acquired 12 franchised clinics and closed 3 clinics. It also opened 110 franchised and 20 corporate
greenfield clinics, for a total of 130 new clinics in 2021, as compared to 73 new clinics opened in 2020 and 76 in 2019.

“During 2021, The Joint demonstrated remarkable resilience to pandemic pressures, continued to accelerate momentum, and delivered record
openings, new patients, revenue, and Adjusted EBITDA,” said Peter D. Holt, President and Chief Executive Officer of The Joint Corp. “As the
market continues to expand, we continue to fuel our growth, as illustrated by our increasing number of patients, franchisees, clinics, and
franchise license sales. In 2022, we are focusing efforts on three key enterprise growth initiatives: forging the chiropractic dream, by offering
the best career path for chiropractic doctors; harnessing the power of our data, by leveraging our new CRM platform; and accelerating the pace
of clinic growth, through a continuous improvement in our comprehensive franchise sales and clinic opening strategy. We ended 2021 with
706 clinics and are well positioned to achieve our goal of 1,000 clinics in operation by the end of 2023, creating the foundation for continued
future growth.”

I System-wide sales include sales at all clinics, whether operated or managed by the company or by franchisees. While franchised sales are not
recorded as revenues by the company, management believes the information is important in understanding the company’s financial
performance, because these sales are the basis on which the company calculates and records royalty fees and are indicative of the financial
health of the franchisee base.

2 Comp sales include the sales from both company-owned or managed clinics and franchised clinics that in each case have been open at least
13 full months and exclude any clinics that have closed.

Quarterly Financial Results: Preliminary Unaudited Fourth Quarter 2021 Vs. Fourth Quarter 2020

Revenue was $22.4 million in the fourth quarter of 2021, compared to $17.0 million in the fourth quarter of 2020. The increase reflects a
greater number of franchised and corporate clinics and continued organic growth. Cost of revenue was $2.4 million, compared to $1.9 million
in the fourth quarter of 2020, reflecting the associated higher regional developer royalties and commissions, the increase in franchised clinics,
and the higher website hosting costs related to the new IT platform, which went live in July 2021.

Selling and marketing expenses were $2.9 million, up 38%, driven by the larger number of franchised and company-owned or managed clinics,
the grand opening expenses for 9 greenfields, and the timing of the national marketing fund spend as well as the new brand campaign.

Depreciation and amortization expenses increased for the fourth quarter of 2021, as compared to the prior year period, primarily due to the



amortization of development rights reacquired in December 2020 and January 2021, the amortization of intangibles related to the 2021 clinic
acquisitions, and the depreciation expenses associated with the new IT platform and greenfield development.

General and administrative expenses were $14.6 million, compared to $9.5 million in the fourth quarter of 2020. The increase was primarily
driven by an increase in company-owned or managed clinic expenses, an increase in payroll to remain competitive in the tight labor market,
professional fees, and IT expenses to support continued clinic count and revenue growth.

Operating income was $663,000, including the impact of the accelerated greenfield development and depreciation and amortization from
reacquired development rights. This compares to $2.8 million in the fourth quarter of 2020. Income tax expense was $424,000, compared to a
benefit of $7.9 million in the fourth quarter of 2020, which included the reversal of the tax valuation allowance of $8.9 million. Net income
was $224,000, or $0.01 per diluted share, compared to $10.6 million, or $0.72 per diluted share, in the fourth quarter of 2020.

Adjusted EBITDA was $2.7 million, compared to $3.7 million in the fourth quarter of 2020. The company defines Adjusted EBITDA, a non-
GAAP measure, as EBITDA before acquisition-related expenses, bargain purchase gain, net (gain)/loss on disposition or impairment, and
stock-based compensation expenses. The company defines EBITDA as net income before net interest, tax expense, depreciation, and
amortization expenses.

Full Year Financial Results: Preliminary 2021 Vs. 2020

Revenue was $81.2 million for 2021, compared to $58.7 million in 2020. Operating income and net income were $6.0 million and $7.2 million,
compared to $5.5 million and $13.2 million in 2020, respectively. Adjusted EBITDA was $13.3 million, compared to $9.1 million in 2020.

These fourth quarter and full year 2021 results are preliminary, unaudited, and subject to adjustments. As a result of the foregoing, certain
information provided herein is subject to change.

Balance Sheet Liquidity

Unrestricted cash was $19.5 million at December 31, 2021, compared to $20.6 million at December 31, 2020. The change reflects net cash
provided by operating activities of $15.2 million offset by $14.1 million of investing activities consisting of acquisitions, greenfield
developments, and IT capital expenditures, as well as the $2.0 million of net cash used in financing activities primarily driven by the
repayment of the Paycheck Protection Program loan in March 2021.

2022 Guidance
Management provided 2022 guidance for revenue, Adjusted EBITDA, and clinic openings.

e Revenue is expected to be between $102.0 million and $106.0 million; the mid-point reflects a 28% increase compared to $81.2 million
in 2021.

e Adjusted EBITDA is expected to be between $15.0 million and $17.0 million; the mid-point reflects a 20% increase compared to $13.3
million in 2021.

e Franchised clinic openings are expected to be between 130 and 140, compared to 110 in 2020

e Company-owned or managed clinic increases, through a combination of both greenfields and buybacks, are expected to be between 30
and 40; up from 32 added in 2021.

Conference Call

The Joint Corp. management will host a conference call at 5 p.m. ET on Thursday, February 24, 2022, to discuss the fourth quarter and year-
end 2021 financial result. Shareholders and interested participants may listen to a live broadcast of the conference call by dialing 765-507-2604
or 844-464-3931 and referencing code 3285473 approximately 15 minutes prior to the start time.

The accompanying slide presentation will be in the IR section of the website under Presentations and in Events. A live webcast of the
conference call will also be available on the IR section of the company’s website at https:/ir.thejoint.com/events. An audio replay will be
available two hours after the conclusion of the call through March 3, 2022. The replay can be accessed by dialing 404-537-3406 or 855-859-
2056. The passcode for the replay is 3285473.

Non-GAAP Financial Information

This release includes a presentation of non-GAAP financial measures. System-wide sales include sales at all clinics, whether operated by the
company or by franchisees. While franchised sales are not recorded as revenues by the company, management believes the information is
important in understanding the company’s financial performance, because these sales are the basis on which the company calculates and
records royalty fees and are indicative of the financial health of the franchisee base. Comp sales include the sales from both company-owned or
managed clinics and franchised clinics that in each case have been open at least 13 full months and exclude any clinics that have closed.

EBITDA and Adjusted EBITDA are presented because they are important measures used by management to assess financial performance, as
management believes they provide a more transparent view of the company’s underlying operating performance and operating trends.
Reconciliation of net income/(loss) to EBITDA and Adjusted EBITDA is presented in a table below. The company defines Adjusted EBITDA
as EBITDA before acquisition-related expenses, bargain purchase gain, net (gain)/loss on disposition or impairment, and stock-based
compensation expenses. The company defines EBITDA as net income before net interest, tax expense, depreciation, and amortization
expenses.

EBITDA and Adjusted EBITDA do not represent and should not be considered alternatives to net income or cash flows from operations, as



determined by accounting principles generally accepted in the United States, or GAAP. While EBITDA and Adjusted EBITDA are used as
measures of financial performance and the ability to meet debt service requirements, they are not necessarily comparable to other similarly

titled captions of other companies due to potential inconsistencies in the methods of calculation. EBITDA and Adjusted EBITDA should be
reviewed in conjunction with the company’s financial statements filed with the SEC.

Forward-Looking Statements

This press release contains statements about future events and expectations that constitute forward-looking statements. Forward-looking
statements are based on our beliefs, assumptions and expectations of industry trends, our future financial and operating performance and our
growth plans, taking into account the information currently available to us. These statements are not statements of historical fact. Forward-
looking statements involve risks and uncertainties that may cause our actual results to differ materially from the expectations of future results
we express or imply in any forward-looking statements, and you should not place undue reliance on such statements. Factors that could
contribute to these differences include, but are not limited to, the continuing impact of the COVID-19 outbreak on the economy and our
operations (including temporary clinic closures, shortened business hours and reduced patient demand), our failure to develop or acquire
company-owned or managed clinics as rapidly as we intend, our failure to profitably operate company-owned or managed clinics, our inability
to identify and recruit enough qualified chiropractors and other personnel to staff our clinics, due in part to the nationwide labor shortage, short-
selling strategies and negative opinions posted on the internet which could drive down the market price of our common stock and result in

class action lawsuits, our failure to remediate the current or future material weaknesses in our internal control over financial reporting, which
could negatively impact our ability to accurately report our financial results, prevent fraud, or maintain investor confidence, and other factors
described in our filings with the SEC, including in the section entitled “Risk Factors” in our Annual Report on Form 10-K for the year ended
December 31, 2021 to be filed with the SEC and subsequently-filed current and quarterly reports. Words such as, "anticipates," "believes,"
"continues," "estimates," "expects," "goal," "objectives," "intends," "may," "opportunity," "plans," "potential," "near-term," "long-term,"
"projections," "assumptions," "projects," "guidance," "forecasts," "outlook," "target," "trends," "should," "could," "would," "will," and similar
expressions are intended to identify such forward-looking statements. We qualify any forward-looking statements entirely by these cautionary
factors. We assume no obligation to update or revise any forward-looking statements for any reason or to update the reasons actual results
could differ materially from those anticipated in these forward-looking statements, even if new information becomes available in the future.
Comparisons of results for current and any prior periods are not intended to express any future trends or indications of future performance,
unless expressed as such, and should only be viewed as historical data.

Management will be disclosing in our Form 10-K that our management concluded that our internal controls over financial reporting were not
effective as of December 31, 2021, and we expect our auditors to express an adverse opinion on the Company’s internal control over financial
reporting as of December 31, 2021, due to a material weakness. The details of this material weakness will be provided in our upcoming 10-K
filing. We have undertaken remediation measures to address the material weakness, which we expect will be completed prior to the end of
fiscal year 2022.

About The Joint Corp. (NASDAQ: JYNT)

The Joint Corp. (NASDAQ: JYNT) revolutionized access to chiropractic care when it introduced its retail healthcare business model in 2010.
Today, the company is making quality care convenient and affordable, while eliminating the need for insurance, for millions of patients
seeking pain relief and ongoing wellness. With more than 600 locations nationwide and over eight million patient visits annually, The Joint is a
key leader in the chiropractic industry. Named on Franchise Times “Top 200+ Franchises” and Entrepreneur’s “Franchise 500%” lists, The
Joint Chiropractic is an innovative force, where healthcare meets retail. For more information, visit www.thejoint.com. To learn about
franchise opportunities, visit www.thejointfranchise.com.

Business Structure

The Joint Corp. is a franchisor of clinics and an operator of clinics in certain states. In Arkansas, California, Colorado, District of Columbia,
Florida, Illinois, Kansas, Kentucky, Maryland, Michigan, Minnesota, New Jersey, New York, North Carolina, Oregon, Pennsylvania, Rhode
Island, South Dakota, Tennessee, Washington, West Virginia and Wyoming, The Joint Corp. and its franchisees provide management services
to affiliated professional chiropractic practices.

Media Contact: Margie Wojciechowski, The Joint Corp., margie.wojciechowski@thejoint.com
Investor Contact: Kirsten Chapman, LHA Investor Relations, 415-433-3777, thejoint@lhai.com

— Financial Tables Follow —

THE JOINT CORP. AND SUBSIDIARY AND AFFILIATES
PRELIMINARY CONSOLIDATED BALANCE SHEETS

(unaudited)
December 31, December 31,
2021 2020
ASSETS (as revised)
Current assets:
Cash and cash equivalents $ 19,526,119 $ 20,554,258
Restricted cash 386,219 265,371
Accounts receivable, net 3,391,120 1,850,499

Deferred franchise and regional development costs, current portion 994,587 897,551



Prepaid expenses and other current assets 2,283,285 1,566,025

Total current assets 26,581,330 25,133,704
Property and equipment, net 14,388,946 8,747,369
Operating lease right-of-use asset 17,247,928 11,581,435
Deferred franchise and regional development costs, net of current portion 5,505,420 4,340,756
Intangible assets, net 5,403,390 2,865,006
Goodwill 5,085,203 4,625,604
Deferred tax assets 9,261,191 8,088,073
Deposits and other assets 567,202 431,336

Total assets $ 84,040,610 $ 65,813,283

LIABILITIES AND STOCKHOLDERS' EQUITY
Current liabilities:

Accounts payable $ 1,705,568 $ 1,561,648
Accrued expenses 1,444,837 770,221
Co-op funds liability 386,219 248,468
Payroll liabilities 3,906,317 2,776,036
Debt under the Credit Agreement 2,000,000 —
Operating lease liability, current portion 4,218,635 2,918,140
Finance lease liability, current portion 49,855 70,507
Deferred franchise and regional development fee revenue, current portion 3,191,892 3,000,369
Deferred revenue from company clinics ($3.5 million and $2.8 million attributable to VIEs as of
December 31, 2021 and 2020) 5,367,250 4,201,548
Debt under the Paycheck Protection Program — 2,727,970
Other current liabilities 539,499 707,085
Total current liabilities 22,810,072 18,981,992
Operating lease liability, net of current portion 16,094,361 10,632,672
Finance lease liability, net of current portion 87,939 132,469
Debt under the Credit Agreement — 2,000,000
Deferred franchise and regional development fee revenue, net of current portion 15,458,921 13,503,745
Other liabilities 27,231 27,230
Total liabilities 54,478,524 45,278,108

Stockholders' equity:
Series A preferred stock, $0.001 par value; 50,000 shares authorized, 0 issued and outstanding, as of
December 31, 2021 and 2020 — —

Common stock, $0.001 par value; 20,000,000 shares authorized, 14,451,355 shares issued and
14,419,712 shares outstanding as of December 31, 2021 and 14,174,237 shares issued and 14,157,070

outstanding as of December 31, 2020 14,450 14,174

Additional paid-in capital 43,925,057 41,350,001

Treasury stock 31,643 shares as of December 31, 2021 and 17,167 shares as of December 31, 2020, at

cost (850,838) (143,111)

Accumulated deficit (13,551,583) (20,685,989)
Total The Joint Corp. stockholders' equity 29,537,086 20,535,075

Non-controlling Interest 25,000 100
Total equity 29,562,086 20,535,175
Total liabilities and stockholders' equity $ 84,040,610 $ 65,813,283

THE JOINT CORP. AND SUBSIDIARY AND AFFILIATES
PRELIMINARY CONSOLIDATED INCOME STATEMENTS

(unaudited)
Three Months Ended Year Ended
December 31, December 31,
2021 2020 2021 2020
Revenues:
Revenues from company-owned or managed clinics $ 12,214,405 $ 9,216,342 $ 44,741,722 $ 31,771,288

Royalty fees 6,246,489 4,728,476 22,062,989 15,886,051



Franchise fees 691,418 544,954 2,659,098 2,100,800
Advertising fund revenue 1,777,582 1,330,333 6,298,923 4,506,413
Software fees 899,345 729,552 3,286,888 2,694,520
Regional developer fees 206,598 232,830 848,640 876,804
Other revenues 397,761 255,657 1,293,721 847,100
Total revenues 22,433,598 17,038,144 81,191,981 58,682,976
Cost of revenues:
Franchise and regional developer cost of revenues 2,088,847 1,808,814 7,408,125 6,090,203
IT cost of revenues 320,954 132,612 1,105,652 417,265
Total cost of revenues 2,409,801 1,941,426 8,513,777 6,507,468
Selling and marketing expenses 2,920,798 2,119,864 11,424,416 7,804,420
Depreciation and amortization 1,813,807 672,525 6,088,947 2,734,462
General and administrative expenses 14,611,112 9,527,397 49,124,490 36,195,817
Total selling, general and administrative expenses 19,345,717 12,319,786 66,637,853 46,734,699
Net loss (gain) on disposition or impairment 14,868 2,092 31,835 (51,321)
Income from operations 663,212 2,774,840 6,008,516 5,492,130
Other expense, net (15,829) (24,230) (69,878) (79,478)
Income before income tax expense (benefit) 647,383 2,750,610 5,938,638 5,412,652
Income tax expense (benefit) 423,827 (7,882,213) (1,220,669) (7,754,662)
Net income $ 223,556 $ 10,632,823 $§ 7,159,307 $ 13,167,314
Earnings per share:
Basic earnings per share $ 0.02 3 075 3 0.50 $ 0.94
Diluted earnings per share $ 001 $ 072 $ 048 $ 0.90
Basic weighted average shares 14,416,273 14,108,164 14,319,448 14,003,708
Diluted weighted average shares 14,946,865 14,716,658 14,935,577 14,582,877

THE JOINT CORP. AND SUBSIDIARY AND AFFILIATES

PRELIMINARY CONSOLIDATED STATEMENTS OF CASH FLOWS

(unaudited)

Cash flows from operating activities:
Net income
Adjustments to reconcile net income to net cash provided by operating activities:
Depreciation and amortization
Net loss on disposition or impairment (non-cash portion)
Net franchise fees recognized upon termination of franchise agreements
Deferred income taxes
Stock based compensation expense
Changes in operating assets and liabilities:
Accounts receivable
Prepaid expenses and other current assets
Deferred franchise costs
Deposits and other assets
Accounts payable
Accrued expenses
Payroll liabilities
Deferred revenue
Other liabilities
Net cash provided by operating activities

Cash flows from investing activities:
Acquisition of AZ clinics

Year Ended December 31,

2021 2020
$  7,159307 $ 13,167,314
6,088,947 2,734,462
125,237 1,193
(133,007) (57,080)
(1,173,118) (8,097,494)
1,056,015 885,975
(1,540,621) 794,586
(717,260) (443,547)
(1,418,235) (899,056)
(148,516) (43,380)
(14,373) (90,429)
522,115 389,973
1,130,281 (68,071)
3,231,456 2,206,063
1,064,552 702,733
15,232,780 11,183,242
(1,925,000) (534,000)



Acquisition of NC clinics
Purchase of property and equipment
Reacquisition and termination of regional developer rights
Payments received on notes receivable
Net cash used in investing activities

Cash flows from financing activities:
Payments of finance lease obligation

Purchases of treasury stock under employee stock plans

Proceeds from exercise of stock options

Proceeds from the Credit Agreement, net of related fees

Proceeds from the Paycheck Protection Program

Repayment of debt under the Paycheck Protection Program
Net cash (used in) provided by financing activities

(Decrease) increase in cash
Cash and restricted cash, beginning of period

Cash and restricted cash, end of period

Reconciliation of cash, cash equivalents and restricted cash:
Cash and cash equivalents
Restricted cash

(3,840,135) —
(6,989,534) (3,156,233)
(1,388,700) (1,039,500)
— 128,724
(14,143,369) (4,601,009)
(80,322) (57,097)
(707,727) (32,070)
1,519,317 1,009,364
— 1,947,352
— 2,727,970
(2,727,970) —
(1,996,702) 5,595,519
(907,291) 12,177,752
20,819,629 8,641,877
$ 19912338 $ 20,819,629

December 31,

December 31,

THE JOINT CORP. AND SUBSIDIARY AND AFFILIATES
PRELIMINARY RECONCILIATION FOR GAAP TO NON-GAAP

Non-GAAP Financial Data:

Net income

Net interest

Depreciation and amortization expense
Income tax expense (benefit)

EBITDA

Stock compensation expense

Acquisition related expenses

Net loss (gain) on disposition or impairment
Adjusted EBITDA

2021 2020
$ 19,526,119 § 20,554,258
386,219 265,371
$ 19,912,338 § 20,819,629
Three Months Ended Year Ended
December 31, December 31,
2021 2020 2021 2020
223,556 $ 10,632,823 $ 7,159,307 $ 13,167,314
15,829 24,230 69,878 79,478
1,813,807 672,525 6,088,947 2,734,462
423,827 (7,882,213) (1,220,669) (7,754,662)
2,477,019 § 3447365 § 12,097,463 $ 8,226,592
229,107 207,269 1,056,015 885,975
20,370 41,716 68,716 41,716
14,868 2,092 31,835 (51,321)
2,741,364 $ 3,698442 $ 13,254,029 $ 9,102,962
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2021: Strongest Year Ever
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Unrestricted cash 519.5M at December 31, 2021,
compared to $20.6M Dec. 31, 2020

past 13 or 48 full months and exc lude amy clinics that have permanently closed

Chiropractic  The Joint Comn. | MASDAGE SYNT

156 Franchise Licenses Sold in 2021 - Up 29% YoY
130 Clinics Opened in 2021 - Up 78% YoY

TOTAL CLINICS OPEN

M Franchize M Company Owned/Managed

Franchise Licenses Sold

ToB
579

——— = [ 2 513
Total New Franchised 442
Clinics Opened 199

. 370

. o , 312
Greenfield Clinics Opened
246

Franchised Clinics
Acquired I
Clinfes in Development wpps  BEGE .

| 2018

2010 2011 2012 2013 2014 2015 2017 2018 2015 2020 2021

e

.
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156 Franchise Licenses Sold in 2021, Up 29% YoY

Franchise Licenses Sold Annually Clinics in Active Development! Gross Cumulative

Franchise Licenses Sold*
i

Dac. 31, Deco3l, Dec 3, |:\=r {1 Bac 31, Dec. 3L, Dec 31, Do '3l, Dec.3l, Decdl, Dec. 31, Dec 3], Dec 31, Uef i'L Dec, 1,
A7 18 2019 BLivs | AT 2ms s A A 207 s 19 20
71% of clinics supperted b RDs cover 59% of Metropolitan Statistical
81%s0ld by RDs In 2021 i X i
21 RDs at December 31, 2021 Areas (MSAs) at December 21, 2021
Of the 1,118 franchee licenses sold a6 of December 31, 2021, 283 are inactive development, 706 are currently operating and the balance represents terminated,/chosed loenses

?
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Marketing Driving Growth

Annual Promotions
“Back Friday” package sale - up 27%

+  "End-of-Year” membership sale - up 42% - : s
‘ ‘4

2022 National Brand Campaign

': PATIENT
“Don’t Do Pain. Do You.” \ DON’T
*  Targeting Millennial consumers, tauting the power of ' DO PAIN.

chiropractic care for living their best lives
*  Airing on national streaming platforms, regional television
buys, and other media channels

chiropractic | The Joint Com. | MASDAGS STNT




Preparing to Leverage New IT Platform

Initiatives
Improvements to the
user Experience
Enhanced promaotional
capabilities

Advanced analytics , TS AXIS )A

Marketing automation ’ Sy i i
Native mobile app Eihtoing it vl

LT skt Aare (g
i, bRk il

Elevated risk control p i
measures

"JOIT.
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Q4 2021 Preliminary Financial Results

S in M? Q4 2021 Q4 2020 Differences
Revenue 5224 517.0 55.4 32%
* Corporate clinics 12.2 9.2 3.0 33%
* Franchise fees 10.2 7.8 2.4 30%
Cost of revenue 24 19 0.5 24%
Sales and marketing 29 21 0.8 38%
Depreciation and amortization 18 Q.7 11 170%
GEA 4.6 8.5 5.1 53%
Operating Income 0.7 2.8 [2.1) {76)%
Tax Expense/{Benefit) 04 {7.9) 83 105%
Net Incame 0.2 10.6 (10.4) (98)%
Adj. EBITDA? 2.7 3.7 (1.0} {26)%

D T ¥ 1 up precesehy 1o the tod

f JO HT L EBITDA to GAAP eamings is incheded in the &ppende
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Year-ended Dec. 31, 2021 Preliminary Financial Results

Sin M 2021 2020 Differences
Revenue 5812 558.7 5225 38%
* Corporate clinics 44.8 318 12.0 41%
* Franchise fees 364 26.9 9.5 35%
Cost of revenue 85 6.5 2.0 31%
Sales and marketing 114 7.8 3.6 A6%
Depreciation and amortization 6.1 2.7 34 123%
GEA 49.1 36.2 123 36%
Operating Income 6.0 b5 0.5 9%
Tax Expense/(Benefit) {1.2) {7.8) 6.5 {849%)
Net Income/{Loss) 7.2 13.2 (6.0} {46)%
Adj. EBITDA? 133 2.1 4.2 46%

Tnt D Tex raunding, numbers may not add up precse ly 1o the totals.
JO HT Reconciliation of Adjusted EBITDA to GAAP eamings is inchxded in the &Appendi

Chiropractic  The Joint Comn. | MASDAGE SYNT

Providing 2022 Guidance

2021 2022 Low 2022 High
Actual Guidance Guidance

SinM

Revenues 581.2 5102.0 $106.0
Adjusted EBITDA! $13.3 515.0 §17.0
New Franchised Clinic Openings 110 110 130
New Company-owned/Managed Clinics? 32 30 40

F Reconciliation of Adjusted EBITDA SAAP earnings & inclisded inthe append ix

combination of both

enfields and buybachs.

"JOIT.
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Advancing Growth Strategy

Harnessing the Power Accelerating the Pace
of Our Data of Clinic Growth

Forging the Chiropractic
Dream

Chiropractic  The Joint Comn. | MASDAGE SYNT

Resilient Business Model Drives Long-term Growth

The Joint Corp. 11-yr. CAGR 67%" vs. Industry CAGR 5.4%>"

$361.1
People will continue to seek System-wide Sales
more noninvasive, holistic ways e
to manage their pain. $260.0
$220.3
We’ll be there to treat them. $165.1
$126.9
$98.6
$70.1
546.2
81 5223 I
3 28 L

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

e Dec, 31, 2027 | 7 lune 2021 Kentley Inslights Chiropracthe Care Market Research Report

"JOIT.

chiropractiC  The Joint Com. | MABDAGS JYNT




Non-GAAP Measure Definition

Y T3 ment
d operating tr

ted EBITDA do not represent &
pted in the United St
e requirements, they are no
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Q4 2021 Preliminary Segment Results

S in 000s

Total Revenues s 12,215 s 10,175 s 44 s 22,43-1
Total Operating Costs {11,809) |5,452) (4,509) {21,770)
Operating Income (Loss) 406 4,723 {4,465) 663
Other Income (Expense), net (2) - {14) (16}
Loss Before Income Tax Expense 404 4,723 {4,479) 647
Total Income Taxes . 424 424
Met Income (Loss) 404 4,723 {4,903) 224
Net Interest 2 - 14 16

2021 Income Taxes - - 424 424
Total Depreciation and Amortization Expense 1,567 169 78 1,814
EBITDA 1,972 4,891 {4,387) 2,477
Stock Based Compensation Exp - - 229 229
Bargain Purchase Gain - - - -
Loss on Disposition/impairment 15 - (0} 15
Acquisition Expenses % = 20 20
Adjusted EBITDA 1,988 4,891 {4,138) 2,741

HE .JO

.
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Year-ended Dec. 31, 2021 Preliminary Segment Results

S in 000s

)

\

"JOIT.

chiropractic

"4

Total Revenues

Total Operating Costs

Operating Income (Loss)

Other Income (Expense), net

Income (Loss) Before Income Tax Expense
Total Income Taxes

Net Income (Loss)

MNet Interest

Income Taxes

Total Depreciation and Amortization Expense
EBITDA

Stock Based Compensation Exp

Bargain Purchase Gain

(Gain) Loss on Disposition/Impairment
Acquisition Expenses

Adjusted EBITDA

Tha Joint Corp. | MAEDAG SYNT

Corporate Franchise Unallocated The Joint
Clinics __ Operations =~ Corporate  SSCORSOIANECE NN
5 44,749 ] 36,388 5 54 5 81,192
(39,928) (19,779) (15,477) 175,183)
4,821 16,610 (15,422} 6,009
(9) (61) (70}
4,812 16,610 (15,483} 5,939
5 T {1,221) (1,221)
4,812 16,610 (14,263} 7,159
9 - 61 70
. . (1,221) (1,221)
5,447 335 307 6,089
10,268 16,945 {15,115} 12,097
1,056 1,056
36 4) 32
- - 69 69
10,304 16,945 {13,995} 13,254

Preliminary GAAP — Non-GAAP Reconciliation

S in 000s
Suarter Encing Juarler Ending Juarter Ending  Dhusrter Ending Quarter Encing Juarer Ending Juarter Endng Ousrter Ending
0F¥Iz0 DE3020E0 DEH30R0E0 a0 e k) v [y k] a0 Iz
Ql-20 Q2-20 Q3-20 Q4-20 FY20 al-21 Q2-21 Q3-21 Q4-21 FY21

Total Revenue 13,644 12,590 15411 17,038 S8683 17,548 20219 20,992 22,434 81,192
Total Cost of Revenue 1,486 1,368 1,712 1,941 6,507 1.765 2,039 2,300 2,410 8,514
Gross Profit $12,158 $11222 $13698 $ 15097 $52,176 $15783 $18180 $18691 § 20,024 572,678
Sales & Marketing 2,055 1,784 1,846 2,120 7.804 2,480 3,133 2,882 2,921 11,424
Depreciation/Amortization Expense 654 693 714 673 2,734 1,170 1,443 1,662 1,814 6,089
Other Operating Expenses 8,695 8,487 9,433 9,527 36,142 10,186 11,611 12,812 14,612 49,322
Total Other Income (Expense) (4) {25) (26) (26) (82) 13 25 {13) {29) 4)
Total Income Taxes (66) 118 76 (7.882)  (7.355) (264) (666) 1614) 424 (1,22)
Net Income (Loss) $ B15 § 116 $ 1604 $ 10633 $13167 S 2315 & 2684 $ 1937 § 224 § 7,159
Net Interest 4 25 26 24 79 22 16 16 16 70
Income Taxes (66) 118 76 (7,882) {7,755) (364) (666) (614) 424 (1,221)
Depreciation and Amortization Expense 654 693 714 673 2,734 1,170 1,443 1,662 1,814 6,089
EBITDA $ 1408 § 952 $ 2420 $ 3447 $ B227 $ 3,42 $ 3477 $ 3,001 § 2,477 512,097
Stock Based Compensation 250 216 212 207 886 246 284 297 229 1,056
Bargain Purchase Gain - - - - - - - - - -
(Gain) Loss on Disposition/Impairment 1 {55) - 2 [51) 65 (44) (4) 15 32
Acquisition Expenses - - - 42 42 5] 39 3 20 69
Adjusted EBITDA $ 1659 $ 1113 S 2632 $ 3698 § 9,103 § 3459 $ 3756 § 3,207 § 2741 $13.254

"JOIT.
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The Joint Corp. Contact Information

Peter D. Haolt, President and CEQ

petecholt @thejoint.com
The koint Corp. | 16767 M. Perimeter Dr., Suite 110, Scottsdale, AZ 85260 | (4803 245-5960

li bt ffwwre fagebook comiftheioinichio
ot he fonte hiro

lake Singleton, CFO

ake singletonithejoint.com

The soint Corp. | 16767 N. Perimeter Dr., Suite 110, Scottsdale, AZ 85260 | (4803 245-5960

Kirsten Chapman, LHA Investor Relations
thejolnt; COAm
LHA Investor Relations: | One Market Stieet, Spear Tower, Suite 3600, San Francisco, CA S4105 | (415) 433-3777
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